6) rpyboctu, npeHebpeXXuTenbHbIX TOH,
3aHOCYMBOCTb, NpeaB3ATble 3aMe4YaHus,
npepbABJ/ieHUe HenpaBOMEpPHbIX,
He3acJly>XeHHbIX OOBUHEHUN;

B) Yyrposbl, OCKOpObuTesbHble Bbipa>keHus
WAU penJiuku, AeucTBusA, NpenaTcTBylowme
HOpMaJZibHOMY

obweHuo nnm npoBouupyiowme
npoTuBONpaBHOE NoBeaeHue;

r) KypeHue B CNY)XeOHbIX noMeLlleHUAX,
NPy noceLw,eHUu KJIMeHTOB Ha A[AOoMy, BO
BpeMa cnyXebHbiXx coBewaHun, Oecep,

MHOTO cny>xxebHoro oOLweHunsa C
rpa>kgaHamm.

PaboTHUKM OpraHoB ynpaBJsieHUs
couuasibHOM 3alLUThbI HaceneHus 7]

yYypeXXaeHun couumanbHoro obcnyxxumBaHus
npu3BaHbl cnoco6cTBOBaTH CBOUM
cny>xebGHbIM NoBeAeHMEeM YyCTaHOBJIEHUIO B
KONNeKTUBe p[esioBblX B3aMMOOTHOLUEHUH
M KOHCTPYKTUBHOIO COTPYAHMU4YECTBa Apyr

C Apyrom.

PaboTHMKM opraHa ynpaBneHus
couunanbHOM 3aLLMUTDI HaceneHusa ]
yuypeXXaeHun coumanbHoro obcnyxxumBaHus
B,OJDKHBI O6bITb BEXXJIUBbIMM,
pobporxkenarenbHbIMMU, KOPPEKTHbIMM,
BHUMaTENIbHbIMU 7] NPoOSABAATL

TOJIEPAHTHOCTb B OOLLEHUM C rpa>kpaHamMm
M KonJsieramm.

BHeLLUHUM BUA, paboTHuKa opraHa
ynpasneHus couunanbHoOM 3aLUTDI
HacesieHMA U Yyu4YpeXXAeHuUs CcouMuasibHOro
o06CNYy)XMBAHUMA TMPU  UCMNOJIHEHUM UM

DOJIDKHOCTHbIX obsa3aHHOCTEN B
3aBUCMMOCTM OT YCJNOBUM paboTbl mu
¢dopmaTa cnyxebHoro MeponpuaTUsA
D.OJIDKEeH cnocobcTrBoBaThL YBa>XeHuIo
rpaXkgaH K rocygapCrBeHHbIM OpraHam M
opraHam MeCTHOro caMoynpaBJieHuA,
yuypexxaeHUsaM couuaJibHOro
obcnyxuBaHusa, COOTBETCTBOBaThb
obwenpuHATOMY AesIOBOMY cTUIIO,
KOTOpPbINA oT/uMYaloT ocMLUUaNbHOCTD,
cAep>XaHHOCTb, TPaAULUOHHOCTD,
AKKYpPaTHOCTb.

3. OTBeTCTBEHHOCTb 3a HapyLleHue

Kopmekca. HapyweHue paboTHUKOM
opraHa ynpaBJsieHus coumanbHOM
3aWmThl HaceneHusn NOJIOXKEHUN

Kopekca nomneXxwuT aHanau3y UM npu
noaTBep>XAaeHuu ¢akTta HapyLueHusa -
MOpaJZIbHOMY OCY)XAEHMIO, a B ciy4asx,
npeaycMOTPEeHHbIX denepanbHbIiMK
3aKOHaMM, HapyLleHue MNOoJIOXKEeHUMn
Kopekca BJfieyeT nMNpUMEHeHue K
paboTHUKY opraHa ynpaBneHus
couManbHOW 3alLUTbl HacesieHUs Mmep
IOPUANYECKON OTBETCTBEHHOCTM.

Kogekc yTBep>xaeH npukasom
MuHTpysa Poccun ot 31 pekabps
2013 rona Ne 792

«06 yTBep>xpmeHun Komekca 3THKN M
cny>xebHoro nosepmeHuns paboTHuKoB
OpraHoB ynpaBJIeHUsl  COLMaJIbHOM
3alNTbl HaceJsIeHWss U YYpPeXX[eHnM
couMasibHOro obcny>KuBaHuns».

Omuka u csycebHoe nogedeHue
eocyaapcmeeﬂuozo epambaucxozo cayxcauwjeeo
maksice pe2y/iupyromcsi:

1. «TunoBoM KomeKc

cny>xebHoro
rocyaapcTBeHHbIX
Poccumnckon Penepaumm ]
MYHULMNANbHbIX cAy>Xxawymx»
(omobpeH pewweHunemM npe3ngunyma
CoBera npu I[IpesngeHte P® no
npoTUBOAEUCTBUIO Koppynuum ot 23
Aekabpsa 2010 ropa (npotokon Ne 21).
2. Yka3 lNMpe3unpeHta P oT
12.08.2002 Ne 885

«06 yTBep>xgaeHuun obLimx npuHLUNOB
cny>xebHoro noBegeHus
rocygapcTBeHHbIX CAY>KaLUunx».

3. Yka3z [lybepHatopa KupoBcko#
obnactu

or 19.01.2017 Ne: 8 «<O Komekce 3TUKH
n cny>xebHoro nosegeHuns
rocygaapcrBeHHbIX rpa>xgaHcKmx

3TUKU M
noseneHus
cay>KaLwmx

C/y>KaWmux OpraHoB MCNOJIHUTEJIbHOM
BnacTtu KnpoBckou obnacrtu».

TenecdoH ropsye IMHUM MuUHUcCTepcTBa
couuasibHOro pa3BuTUA KupoBckon
obnactu +7 (8332) 67-86-62

Kodekc amuku u cnyxe6Ho20
noseoeHuUsi pa60OMHUKOB Op2aHoB
ynpas/ieHuUsi coyuasibHol 3auumabl
Hace/ieHUs U y4ypexxoeHul
coyuasibHo20 o6cyxusaHuUs

Kogekc npepcraBnaer cobou cBon
obwmx npuHUuMnNnoB npogeccuoHasibHOMN
CNy>KeOHON 3THUKM M OCHOBHbIX NpPaBu
cny>xebHoro  noBegeHwus, KOTOpPbIMU
HanoNexxuT PYKOBOACTBOBaTbCS



paboTHukam
couMmasibHOM
yyYypexaeHun
obcny>xuBaHunsa Bcex
CcobCcTBEHHOCTH.

3HaHne un cobnwogeHne paboTHUKOM
opraHa ynpaBJieHUs coumnasibHoOH
3awWuTbl HacesleHWss KM paboTHuKom
y4Yype>xgeHus counanbHOro
obcny>xuBaHna nonoxeHnn Kopgekca
ABNAETCA OOAHUM M3 NPHOPUTETHLIX
KputepueB OLEeHKM Ka4dyecTBa ero
npogeccuoHasbHON BeATeJ/IbLHOCTH ¢
cny>xebHoro nosegeHums.

1. OCHOBHbIe nNpPUHUMNBI W nNpaBuia
cny>xebHoro nosegeHus.

PaboTHuk#M opraHos ynpaBJieHUsA
couMasibHOM  3alUNTbl HacesIeHuss ¢
pPaboTHMKM y4Ype>x[aeHun coumasibHOro
obcny>xnBaHms, CO3HaBas
OTBETCTBEHHOCTb nepen rocynapcTBoOM,
obLwiecTBOM M rpa>kgaHamMu, NpU3BaHbl:
a) MCNOJIHATDH BAOJIDKHOCTHbIE
obs3aHHOCTH  HJOBpPOCOBECTHO M Ha
BbICOKOM npo¢geccuMoHasibHOM ypOBHe B
uensax obecneyeHuns s¢ppekTuBHOM
paboTbl No npegocTaBeHNIO HaceJIeHUIo
mep coumnasibHoOH nonnep>XXKu n
OKa3aHMWIO COLMaJIbHbIX YCNYT;

6) mcxommTb M3 TOro, 4YTO nNpPU3HaHue,
cobniogeHme n 3awuta npaB um csobon
YesioBeKa M rpakgaHuHa onpepensior

OpraHoB
3aLmThbI

ynpasJsieHus
HacesleHNsa M
coumasbHOro

¢popm

OCHOBHOM CMbICJ 7} comep>xaHue
BeATeNIbHOCTH paboTHuka opraHa
ynpaBJsieHus coumnasibHOM 3aLMThI

HaceneHnss u paboTHuka y4YpexpeHus
coumnasbHOro obcny>xuBaHus;

B) OCyLLEeCTBJIATb CBOIO AOeATeNIbHOCTb B
npepgenax NMoJIHOMOYMH
COOTBETCTBYIOLLEro opraHa ynpaBJIeHus

coumasibHOM 3aLUUTbl HaceJZIeHUss U
y4ypexxaeHus couunasibHOro
obcny>xmBaHmns;

r) He oOKa3biBaTb npenno4YTeHus
KakuM-1nbo npogeccmoHanbHbIM HUITH
couMnasibHbIM rpynnam n
y4Yype>xaeHusaM, npoTuBoaAenCTBOBaTh
M He MNOJYMHATLCA He OTBeYaloLuuM
MHTepecam KJINeHTOB BJIUSIHUIO
oTAesNIbHbIX [H[OJDKHOCTHbIX JINL M
aaMUHUCTPATUBHOMY OaBJIEHUIO;

Aa) cobsopgartp coumnanbHyO
cnpaBensInBoCThb M  paBHOMPaBHO
pacnpenenaTtb couMasibHble PecypcCbl
C Uesblo paclnupeHns BO3MOXXHOCTeH
MX NpepoCcTaB/IeHNs HY>)XKAAloLWUMCA B
nognep>xkKke KJIMeHTaM, B MNepBYyIO
oyepenb HeCOBepLUEHHOJIETHUM, a
Tak>xe ApYyruM JuMuaM, OKa3aBLUMMCS
B TPYAHOWN XXU3HEHHON CUTYyaLunH;

e) obecneyunBaTtb 6e3onacHocTb
OKa3bIBaeMbIX COLMaNIbHbIX YCAYr ANs
)KHU3HU U 3[0POBbs KJINEHTOB;

JK) HUCKMI04YaTb OEeHCTBUA, CBA3aHHble
C BJIMAHUWEM KaKuUX-INb6o JINYHBbIX,

UMyLLLeCTBEHHbIX (PUHAHCOBbLIX) M
MHBIX MHTEPEecoB, NpPensATCTBYIOLINX
A[AobpocoBecTHOMY MCMOJIHEHHNIO
AOJIKHOCTHbIX 06s13aHHOCTEMN;

3) cobnopate HeHUTpPasbHOCTb,
MCKTI04aIoLLLY IO BO3MO>XHOCTb
BJINAHUSA Ha Cny>xkebHyio
neaTeNbHOCTb peLueHnm
NoJINTUYECKUX napTuim, MHbIX

obLiecTBeHHbIX 0bbeAMHEeHNH;

M) cobnogate HOpMbI Cy>KebHon n
npogeccuoHasibHON 3THUKM, npaBuaa
AeJIoBOoro nosegeHmns n obwieHns;

K) nposiBNATb KOPPEKTHOCTb MU
BHUMaTeNIbHOCTb B oObOpaweHun ¢
rpa>kgaHaMy U 0OJIXKHOCTHbIMMU
MuaMu;

n) nposABAATh TepnuMocCThb n
yBa>keHue K obbi4aaM MU Tpagunumam
rpa>kgaH pa3IndHbIX

HauWOHaNbHOCTEH U HaAPOOAHOCTEH
Poccumn, yumtbiBaTtb HUX KYJIbTYpPHbIe

ocobeHHOCTH, BepoucrnosegaHme,
cnocobcTBoBaTh COXpaHeHHIo
caMobbITHOCTH;

M) 3awmMLaTh 7] nogaep>xmMBaTh
YyesioBe4ecKkoe [HOOCTOMHCTBO KJIMEHTOB
coumanbHbiX cny>X6, y4YuTbIBaTh HX
MHANBUAOYAJNIbLHOCTbD, MHTepechl 7]

coumanbHbie nNoTpebHocTM Ha oOCHoOBe
NOCTPOEHNsA ToJiepaHTHbIX OTHOLUEHMH C
HUMMU;

H) yBaXkaThb npasa KJINeHTOB
couManbHbIX CAy>Xb, rapaHTMpoBaTb MM
HenocpeacTBeHHOe y4YacTue B npouecce
NPUHATHUA peLueHun Ha OCHoBe
npepoctaBsiIeHUs1 NOJIHOMW MHoOpMaLuH,
Kacalouwielucsi KOHKPETHOro KJIMeHTa B
KOHKPETHOWN CUTyaumn;

0) cobnopgarb KOHMUAEHUNaIbHOCTb
MHpoOpMauun O KJ/IMeHTe CcoLHnaJZIbHOU
cny>xbbl, Kacamowencsas yC/IOBUHA ero
)KU3HepesaTesIbHOCTH, JINYHbIX Ka4YeCTB U
npobnaem, nPUHUMaTh Mepbl Ans
obecneyeHus HepacnpocTpaHeHHns

nosiy4eHHbIX CBeAeHUi OOBepPUTEesIbHOro
Xapakrtepa;

J.

BO34ep>XMBaTbCd OT MNOBEeA[EeHHs,
KoTOopoe Morso bbl Bbi3BaTb COMHEHHUE B
06 BbEeKTUBHOM UCNOJIHEHUN
AOJDKHOCTHbIX obsizaHHOCTen paboTHuka
opraHa ynpaBJsieHns coumanbHOm
3awWunTbl HacesieHWsa uwWan paborHuka
yypexaeHuns coumnasbHOro
obcny>xuBaHmMsl, a Tak>xXe He [OoNycKaTb
KOH@JINKTHbIX CUTyauuh, CMNOCOBHbIX
AUCKpPeanTUPOBaThb UX BEeATEe/IbHOCTb;



pP) He MCMoJIb30BaTh cnyxxebHoe
noJsio>xeHue pnOJis OKa3aHusA BJIMSAHUA Ha
AeATe/IbHOCTb rocypapcTtBeHHbIX
opraHos u opraHos MEeCTHOro
caMoynpaBJieHus, opraHu3aumi,
BAOJDKHOCTHBIX JINL, IrOCy[apCTBEHHbIX U
MYHULUMNaIbHbIX Cay>Kawymx npu

peLueHUH BONMpPoCOB JINYHOIo xapaKkrtepa;
c) cobnoparts yCTaHOBJIeHHble B
rocynapcTBeHHOM opraHe, opraHe
MeCTHOro caMoynpaBJieHns n
yYypexxaeHuun couMnasibHOro
obcny>xuBaHna npaBusa  nNybsIMYHbIX
BbICTYNJIEHNUH n npenocraBsieHUsA
cny>xebHon mHpopmMmauum;

T) YBa>XuTeJIbHO OTHOCHUTbCA K
AesATe/IbHOCTH npeacTaBuTesien cpencTs
MaccoBoM uHpopMauunn no
uHgopmupoBaHmio obuwiecTtea o paborte
opraHa ynpaBJsieHus coumanbHOm
3alUMTbl HaceJIeHNus1 WINn YyYpeXnheHus
coumasibHOro obcnyxmBaHusi, a TaKXKe
OKa3biBaTb COLEUCTBUE B [OJIY4YEHUH
AOCTOBEpPHOM uHpopmMmaunmn B
yCTaHOBJIEHHOM ropsaKe;

y) HeCcTH JIN4HYI0O OTBETCTBEHHOCTb 3a
pe3ynbTaTbl CBOEH AeATe/IbHOCTH;

(+1)] CTUMY/IUPOBaThb y4dyactue
AobpoBosbueB, nNpe>Xxge BCero u3 4Yucnaa

MoJsionexu, B AeAaTesIbHOCTHU
yypexxaeHuu coumasibHOro
obcny>xmBaHma nNo  nNpegocTaBJ/IEHUIO

KJINeHTaM Heo6xo,unblx coumalsibHbIX

ycayr.

2. 3JTMyYecKMe npaBusia cnyxebHoro
nosepeHun paboTHukKoOB OpraHoB
ynpaBJsieHus couuasibHOWM 3aLLUTbI

HaceJIeHUs U y4YpeXXAeHUU CoLUaJIbHOro
obcny>XxuBaHus.
B cnyxebHoMm noBepeHuum paboTHMKaA

opraHa yrnpasBJieHUsA coumanbHOM
3alMTbl HacCeJSIeHUA M YyuYpeXXAeHus
couuanbHOro obcny>xuBaHuna

HenonyCTuMbl:

a) nwboro Buaa BbiCKa3biBaHUA M
neucTBusA OAUCKPUMUHALMOHHOIO
XapakTepa NO npu3HakaM nona,
BO3pacTa, pacbl, HALMWOHAJILHOCTH,
fi3blka, rpa)kAaHCTBa, COLMAJILHOrIO,
MMYLLECTBEHHOI0O WJIM CeMeWHOoro
NnoJsiIo>KeHus, NOJINTUYECKUX nnm
PEesIMrMo3HbIX NPeano4YTeHUN;



